
Your account number

Your account number

Bills are due on the 10th each month

Late fees are applied after the 10th

Compare monthly usage
Extreme fluctuations may indicate a
leak on the customer’s side 
Once water passes through the meter,
it is considered billable usage. Leaks on
the service line  side (City of Danville)
would not show on the meter because
water has not yet passed through the
meter. 
The customer is responsible for any
leak repairs on the side of the
customer. If you suspect a leak, please
contact the Water Department and a
trusted plumber for inspection. 

Billed month’s usage
Service codes indicate usage rates, local taxes, 
and other usage-related fees, see service codes defineds

Common Service Codes Defined

RWA - Residential Water
This line will show your
monthly usage and the
charges associated with the
water usage alone.

RSW- Residential Sewer
Many customers who are connect
to City of Danville water, may also
be tapped into the City of Danville
Sewer System as well. Wastewater
(Sewer) fees are based on your
water usage and are used for
maintenance of wastewater
infrastructure, and treatment of
wastewater. 

PFP - Public Fire Protection 
This monthly fee helps pay for the
infrastructure, storage of water,
pressure control and
testing/maintenance of fire
hydrants. 

TRA  - Trash Pickup 
The City of Danville currently
has a contract with Republic
Services for trash and recycling
collection. Your charges are
dependent on the number of
cans or recycling bins you have.
If you feel this number is
incorrect, or wish to add or
remove cans in service, please
contact Republic Services. 

KYR - Kentucky River Tax
The Kentucky River Authority
imposes usage fees on water
users within the Kentucky
River Basin including Boyle
County. This is a pass-
through fee from the KRA
based on your usage.

ST1 and ST2 - Stormwater Fee
This fee is a base service charge
for qualifying residents to
maintain the City’s
stormwater/drainage system,
treat stormwater and ensure
acceptible environmental
protection from toxic runoff.

TX1 - Kentucky Sales Tax 
As of January 1, 2023, the Kentucky
Legislature requires customers to
declare a “place of domicile” or
primary residence to be exempt
from the Kentucky Sales & Use tax
on utilities. Customers who receive
service at multiple properties, may
be subject to this tax. 

TX2 - City School Tax
The City School Tax is imposed
at a rate set by the Danville
Independent School District for
all utility services. 

TX3 - County School Tax
The City School Tax is imposed
at a rate set by Boyle County
Public Schools for all utility
services. 

These Service Codes may not apply
to all customers or services. All
service codes are listed on the back
of your monthly bill. If you have
questions about your bill, please
call 859-238-1200, option 1 and 1. 

Reading your bill

When you register your account with Invoice Cloud you will have 24/7 access to view current and
past bills.  Visit https://danvilleky.gov/384/Your-Account to register. 

Find payment options at https://danvilleky.gov/385/Payment-Options
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